FAQS & KEY POINTS

FREQUENTLY ASKED QUESTIONS FOR PROVIDERS ABOUT

WHAT IS THE DIFFERENCE BETWEEN PRX INTIMA PERFEXION AND PRX DERM
PERFEXION?

Intima has the same key ingredients as Derm Perfexion (TCA 33%, Hydrogen Peroxide, Kojic Acid),
but they are different formulations. Intima is specifically formulated for the most delicate intimate
areas. The exact formulation is proprietary. There is a difference in protocol, timing of treatments,
application and home care.

PRICING:
Series of 4 Treatments (some patients will need 5-6)

Recommended Minimum $250 per treatment or $1000 for series

WHAT IS THE HOME CARE PRODUCT FOR PRX INTIMA PERFEXION?

Intima’s home care is the Tone Beautifying Topical Serum For Face And Body. It is formulated
specifically to have a lightening, brightening and tightening anti-aging effect on external delicate
areas, perianal area, mammary areola and axilla.

It is formulated to lighten discolored skin and reduce excessive skin pigmentation of external
delicate areas.

Its formulation contains ferulic acid, alpha-lipoic acid, gladbridin, aminoetheylphosphinic acid,
lactoferrin, niacinamide and tranexamic acid, active elements which continue and maintain the
lightening effect of the treatment.

WHAT IS THE IN-OFFICE POST CARE AND HOME CARE?
e IN-OFFICE:

o Moisturizing Cream for Delicate Areas sachets, used in-office before (mucosa) and after
(everywhere in treatment area). At end of treatment after removing PRX, apply Tone
Beautifying Serum followed by Moisturizing Cream for Delicate Areas sachet
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o Apply the Delicate cream with tongue depressor or cotton applicator to protect the labia
minora

e PROVIDER WILL:

o Use 1-2 moisturizing cream for external delicate areas sachets during treatment (before &
after prx intima perfexion)

o Apply tone beautifying topical serum in-office (before moisturizing cream for delicate areas
sachets)

o Packages include tone beautifying topical serum .680z for “in-office backbar use”

o Send patient home with 2 moisturizing cream for external delicate areas sachets for use 2-3
days following treatment

o Send a tone beautifying topical serum home with the patient for home care use

PRESSURE:

All Intima protocols require 1lb of pressure (except for penis shaft and scrotum - use % or .5lb of
pressure).

PACKAGING:

2ml single use vial (5 vials per box). Us the whole vial on 1 patient, 1 session

This vial is % the size of PRX Derm Perfexion vial

The same cannula and syringe are used for application of Intima and Derm Perfexion

e LARGE SPATULA:
o Included with order packages. Additional ala carte spatulas available LoveBeautyPro.com
o Used with every treatment (cover with nitrile glove, or dispose spatula)
o Apply PRX with spatula only (not hand) for precise application & professionalism

o Spatula should have bend in the tip during application to ensure you are applying correct
pressure

o Direction of application doesn’'t matter (up or down)

TREATMENT SESSIONS NEEDED:

Minimum 4 session series. (4-6+ may be necessary depending on patient and what they are
targeting)

TIMING BETWEEN SESSIONS:

Updated 3.17.2023.
Love Beauty Pro & Medical is the official exclusive distributor for WiQo's PRX Intima Perfexion and Derm Perfexion (excluding
WI, IL, MI, IN and OH).
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Vary per protocol between 7-15 days, see written protocols on Provider Portal

BASIC CLINICAL - PROTOCOL QUESTIONS & GUIDANCE:

**FIRST, WE MUST CONFIRM THE QUESTION IS FROM AN ACTIVE CUSTOMER WHO PURCHASED
W/IN 6 MONTHS**

Clinical Support Hotline:

Email: clinicalteam®@lovebeautypro.com
Call: 877-920-2281, Option 3

Text: 844-752-7620

HOW TO REPORT AN UNWANTED/UNEXPECTED RESULT OR ADVERSE REACTION:

Provider Case Report: Complete the online form with patient case details and B&A photos. Also
found in the Provider Portal. Allow 24-48 business hours for a clinical team member to get back to
you.

WHAT ARE STORAGE / REFRIGERATION REQUIREMENTS? WHAT IF THE PRX ARRIVED
FROM FEDEX AND THE PRX IS WARM OR VERY WARM?

PRX Intima Perfexion has the same shipping and storage requirements as Derm Perfexion. When
your product is delivered by FEDEX, it may arrive warm to very warm, and that is okay. Refrigerate
PRX upon receipt and between uses to maximize lifespan and effectiveness.

PRX PROVIDER INSURANCE

We would suggest using a professional insurance provider that covers medical grade chemical peels.
Although PRX doesn't behave like a traditional TCA chemical peel, it contains TCA 33% as a key
ingredient so it likely would fall under the same category with your insurance provider.

You may be better off getting higher coverage for the nominal extra cost, so if there’s ever an event
you will be covered. As we all know, insurance companies look for ways to get out of covering, so it is
better to pay a little more to ensure coverage. As an FYI, this is feedback from our providers, we are
not in the insurance business and are not legal advisors. So please know that we are just passing on
general industry knowledge. Please also check with your appropriate business contacts for advice
specific to your practice and liability.

REFERENCES:
David Shaffer
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VP - Professional Medical Insurance
Seeman Holtz P&C

224-788-9248 | OFFICE
Dshaffer@seemanholtzpc.com

Kathy L. McKinney- Senior Account Executive
ASK FOR CHRISTIAN

Medical Spa/Malpractice Specialist
Interstate Healthcare

24150 Little Mack St. Clair Shores, MI 48080
586-879-6397

Kathy@medmalquotes.com

Steven Jiles
Producer, Select Commercial Accounts

USI Insurance Services

HOW CAN | LEARN MORE?

lovebeautypro.com

Products page lovebeautypro.com/products-intima
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Professionals page - view DEMO Video of treatment & see Before & After photo results

lovebeautypro.com/intima

o Speak to one of our sales reps who can help you further

KEY POINTS

e PROVEN RESULTS - TREATMENT PERFORMED IN EUROPE SINCE 2018

e ALL GENDERS
e EXTERNAL ONLY

e COMBINE W/ YOUR OTHER INTIMATE REJUVENATION MODALITIES & TREATMENTS

e SAFE, DISCREET, WELL-TOLERATED 10-15-MINUTE TREATMENT

e EASY TO DELEGATE

e NO EQUIPMENT REQUIRED, LOW STARTUP COST

e STRONG ROI

Updated 3.17.2023.
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PATIENT FREQUENTLY ASKED QUESTIONS

WHAT AREAS ARE TREATED WITH INTIMA:

o

Revitalization of external delicate areas: pubis and labia majora
Skin tone beautification of mammary areola

Skin tone beautification of axilla

Skin tone beautification of perianal area

Revitalization of male external intimate areas: penis shaft and scrotum

WHAT ARE THE CONTRAINDICATIONS?

GENERAL CONTRAINDICATIONS
IN THE APPLICATION
OF PRX INTIMA PERFEXION

o |rritated skin

o |rritable skin

* Macerated skin

* Active dermatitis

» Allergy to kojic acid

¢ Pregnancy and breastfeeding

« Cutaneous and/or herpetic eruptions

HOW MANY APPLICATIONS DO I NEED TO SEE A DIFFERENCE IN MY SKIN?

Page 5 of 7

One session is usually sufficient to achieve a temporary effect of skin beautification, however for a
long-lasting result, your provider may recommend 4-6 or more sessions.

HOW LONG DO | HAVE TO WAIT IN BETWEEN SESSIONS?

Typically 7-15 days- timing in between sessions is specific to area being treated. Contact your
provider for specific information for your case.

CAN | COMBINE PRX INTIMA PERFEXION WITH OTHER PROCEDURES?

Yes, contact your provider for specifics.

Updated 3.17.2023.
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IF 1 AM DOING THIS BEFORE AN EVENT, HOW MANY DAYS PRIOR SHOULD | SCHEDULE
THE APPOINTMENT?

Everyone's skin responds differently and if you had PRX Intima Perfexion application, please make
decision based on your previous experience. For new clients, allow up to 5 days for your skin to
resolve any flaking/redness that may occur.

WHAT SHOULD | EXPECT IMMEDIATELY POST-APPLICATION?

After the application, your skin will look beautified plumper, tighter, more hydrated. There could be
some flaking (it means that your skin needed to shed excess dead cells), moderate redness. Both the
flaking and the redness are alleviated by WiQo Moisturizing Cream for Delicate Areas.

WHAT IS THE AFTER CARE?

Immediately after and for the 2 days following the procedure, you will apply WiQo Moisturizing
Cream for Delicate Areas. From the day following the procedure, apply twice per day WiQo Tone
Beautifying Topical Serum to keep the skin-tone beautifying effect going.

IS THERE ANY DOWNTIME AFTER THE APPLICATION?

You'll be able to resume your social and professional life immediately after the session. Any
redness/light flaking can be addressed with the application of WiQo Moisturizing Cream for Delicate
Areas.

WANT TO ELEVATE YOUR AESTHETIC RESULTS AND OPTIMIZE THE SKIN-TONE OF YOUR
DARKENED INTIMATE AREAS?

Add WiQo Tone Beautifying Topical Serum, our highly-effective - Hydroquinone-Free - synergistic
formulation. In tandem with your series of in-office sessions, will even-out your skin tone and
beautify the appearance of hyperpigmentation and dark spots, with no discomfort or downtime.
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